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CGrafiks Computer Service Center
COMPUTER LESSONS

Do you need assistance learning how your computer works?

We can help teach you the necessary skills to operate your Windows 2000, XP, Vista, Windows 7 computer. In order to
provide you the best amount of service we offer Computer Lessons at your home on your computer. The reason is
because our computers may not be set up exactly like your computer, and it is easier to teach you exactly how to do
what you are wanting to learn on your own computer. For Instance, we may have our computer set up differently at the
CGrafiks office than you would at your home. We also may not have the same software installed on our computers, and

therefore cannot successfully show you how to use it on your computer!

NOTE: If your computer is a portable laptop, we can schedule an appointment to train you at the CGrafiks office if
necessary. Please View pricing below.

COMPUTER LESSONS PRICE CHART:

LAPTOP TRAINING: DESKTOP TRAINING:

Windows 2000, XP, or Vista! Windows 2000, XP, or Vista!

At your home - $60 hr. At your home - $60 hr.

At the CGrafiks Office - $35 hr. Not Available at the CGrafiks Office.

Also NOW AVAILABLE via Remote Assistance over the internet! High-Speed DSL Customers ONLY!
NORMAL RATES: $35 per Hour ($8.75 per 15 minutes)
15 minute Minimum Charge on all connections.

AFTER HOUR RATES: $60 per Hour after 8pm / On Weekends / Holidays!

During your remote session YOU will be able to observe all operations LIVE by watching your screen while we solve your
problem or show you how to work on your own computer. Your computer mouse will actually move around on your
computer screen right before your eyes. You can even watch and learn! Plus, YOU will be able to assume control at any
time. When we are finished, we will disconnect from your computer and will be unable to reconnect, unless YOU initiate
the connection again. This entire process keeps you, our client in complete control at all times. We're happy to explain
this process over the phone to clarify any concerns that you may still have.

Please Visit Www.CGrafiks.Com/RemoteAssistance.htm for more information or to begin a session.

NOTE: Payment is due upon services rendered. WE ACCEPT MANY FORMS OF PAYMENT: You
may mail Check or Money Order to the address listed below, or you may pay
online at Www.CGrafiks.Com using a Credit or Debit card. We also accept
Visa, Mastercard, Discover and American Express by telephone.




